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DPD Slovakia introduces DPD HOME - A new alternative in delivering to private addresses
Bratislava, 28 June 2010 – DPD Slovakia introduces to the Slovak market an absolutely new product specialized in the delivery of consignments to private persons. “A provider whose shipping network would enable smooth delivery of consignments to private addresses was missing in the courier services segment in Slovakia“ says Peter Červeň, CEO of DPD SK. “DPD decided to fill this gap in the market and establish a service which would enable the most convenient possible processing of shipments by consignors, while providing a possibility for consignees to influence the way, place and date of delivery, which we consider to be the key factor for their satisfaction.”
Delivery to private consignees is complicated by the fact that couriers mostly deliver consignments at working hours. As a result consignees are usually not found at their home address and are unable to take delivery of the consignment. This problem has been solved at DPD by creating several practical tools such as SMS notification on the day before delivery, a possibility to change the delivery date via interactive SMS or the delivery address online at www.presmeruj.mojbalik.sk, or by calling the Customer Hotline 18 373. Each consignee of a parcel sent as a DPD HOME delivery is therefore informed about the courier’s arrival one day in advance. If the notified date is not convenient the consignee can flexibly change it to a more suitable one. If the address to which the parcel is to be sent does not suit the consignee the delivery address can be changed, just like the delivery date.
Another significant bonus is a possibility to pay the C.O.D. amount by a payment card. DPD couriers will be the first to be equipped with payment terminals, which means that the consignee will not need to have cash on hand when a C.O.D. parcel is delivered.

Just as to the consignee, the DPD HOME product offers a lot of practical services to the consignor as well. From now on, small companies or internet shops will also be provided with the same benefits which used to be available only to bigger clients. At www.mojbalik.sk, consignors will have a tool for the printing of parcel labels and maintaining an address book for consignee addresses. They will also be given the possibility of placing shipping orders online and to select from several types of report which will be sent to their preset email address on a regular basis.
About DPD 

With the shipment of 2 million parcels a day DPD is one of the leading international parcel and express service providers. DPD’s network is the most efficient road network in Europe and extends worldwide to the most important economic areas. DPD is operating at over 800 locations, in more than 40 countries, with a workforce of 24,000 people and 18,000 vehicles. Customers can choose services from an extensive product range of national and international parcel and express services that ship to 220 countries. DPD is managed by Arnold Schroven (CEO) and John Acton. France’s GeoPost Group, a wholly-owned La Poste subsidiary, holds the majority of DPD shares (83,32 per cent shareholding). Minority shareholders are DPD Systemlogistik GmbH & Co. KG and DPD Zeitfracht GmbH & Co. KG. 

About GeoPost 

GeoPost regroups the Express subsidiaries of the La Poste Group and is a leading player in Express parcel transport and delivery in Europe. GeoPost serves more than 230 countries on behalf of over 300,000 customers throughout the world. In the road express parcel market, GeoPost is ranked n°1 in France and n°2 in Europe, with consolidated sales of 3.093 billion euros in 2009.
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